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Abstract

The purpose of this research were (1) to study the need of English Learning center; (2) to develop a
model of English Learning center, and (3) to evaluate a model of English Learning center. The research
population of (1) the needs assessments step; the sample consisted of 48 English teachers and 322 upper
high school students, (2) brainstorming step; 8 educational technology and communications specialists
and (3) model assessment step; 3 educational technology and communications experts. The employed
research instruments were (1) a questionnaire on the needs assessment for English teachers and students;
(2) a form for brainstorming of opinions in the focus group discussion; and (3) a prototype model; and
(4) a model assessment form. Statistics used for data analysis were the percentage, mean, and standard
deviation. The research findings showed that (1) overall need of English Learning center was at the high
level; (2) educational technology and communications specialists had opinions that the model was
appropriate and feasible for implementation. The developed model had the following components: frame
work; the layout of buildings; the personnel; duty and roles including the administrative; academic and
service roles; problems solving; procurement of instructional media; types of instructional media;
provided services and facilitation; the budget; and evaluation; (3) the proposed model of English
Learning Center was evaluated by the educational technology and communications experts as being
highly appropriate.

Keywords: Model, English Learning Center, Secondary
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